
Asurint SMS Messaging Policy 
 
Privacy and Data Use  
Asurint will only communicate the minimum necessary personal information via SMS to 
accurately identify the intended recipient. We do not collect or store any data submitted via 
text message, except for the sole purpose of obtaining or updating consent. All information 
is subject to our Privacy Policy (https://www.asurint.com/privacy-policy). 
 
Text messages may include secure links to our website or candidate portal. Any personal 
information should be provided solely through the secure link to the candidate portal and 
will not be requested via text message. Asurint has partnered with other companies to 
provide certain services such as drug and occupational health screening. As a result, 
consumers may be contacted directly through SMS by those parties. Any such 
communication is separate from Asurint’s services, and we are not responsible for the 
messaging practices employed by our partners.  
 
SMS Communication 
Asurint will only communicate via SMS messaging when a consumer has consented to 
such service, which will be captured by Asurint’s clients through contact with their 
candidates. Consenting to SMS messaging is not required for Asurint’s services. Asurint 
will also send a confirmation text message to the candidate. We will not send any 
additional communication via SMS until we receive confirmation of the candidate’s 
consent. SMS messaging services, and any information collected via this service, will not 
be shared with any third party for marketing purposes. 
 
Consumers can opt out of SMS notifications at any time by following the instructions 
included in the message, including texting “Stop”. Consumers may also contact our 
support team at support@asurint.com or (800) 906-1674. Asurint will send a confirmation 
text message to the consumer once they are successfully unsubscribed from SMS 
notifications. Consumers who opt out will not receive any further SMS communication 
unless they choose to opt back in. 
 
Asurint does not charge consumers for SMS notifications. However, standard message and 
data rates may apply. Please contact your wireless carrier if you have any additional 
questions or concerns. 
 
Additional Help 
For any additional assistance, candidates can reach out to the Asurint support team at 
support@asurint.com or (800) 906-1674.  
 
 

mailto:support@asurint.com
tel:8009061674
mailto:support@asurint.com
tel:8009061674

